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Long’s Chapel Worship Survey – August 24, 2008 

On Sunday, August 24, surveys were given to attendees of all three worship services – 8:20, 9:40, and 
11:00 – for the purpose of gathering feedback concerning congregation support for possible no/low cost 
actions to minimize congestion between and within the services. The Sunday utilized was, as far as we 
know, a “routine” Sunday, with no special activities taking place. Haywood County schools started back 
up the previous week after summer break. 

Questionnaires were hopefully designed to be specific to the particular services used (for instance, 
parking is not an issue for the earliest service, so it wasn’t discussed) and were a work product of the 
Long Range Planning Committee.  

Surveys were requested to be completed only by the individuals who actually drove vehicles to church 
that day so as to (1) minimize the possibility of personal data being double counted, and (2) to give 
parking lot congestion information as well as inside-the-building data. The actual survey questions are 
attached. 

Surveys were received from approximately 57% of attendees. 

 

Survey responses reflected the willingness of congregants to personally address our congestion 
problems. 

8:20 (Contemporary) Survey  

• 81.4% of respondents are willing to accept a more organized routing of 8:20 folks leaving the 
Sanctuary (i.e., through a particular door) and the 9:40 folks entering (through a particular door) 
until the 8:20 worship attendees clear. 

• 53.5% of respondents are willing to park on arrival more remotely from the Sanctuary one 
Sunday per month. 

 

9:40 (Contemporary) Survey 

• 42.0% of respondents are willing to gather for the beginning of the 9:40 service in the Venue 
until the 8:20 service ends to allow those folks to clear. 

• 69.4% of respondents are willing to accept a more organized routing of 9:40 folks leaving the 
Sanctuary (i.e., through a particular door) and the 11:00 folks entering (through a particular 
door) until the 9:40 worship attendees clear. 

• 23.6% of respondents are willing to attend one of the other services one Sunday per month. 

• 31.8% of respondents are willing to attend this service remotely from the Venue one Sunday per 
month. (Note: one comment referenced the issue of the Venue becoming full.) 

Many of those attending the 9:40 service do so because they also attend either an 8:30 or 11:00 
Sunday school. 

 

11:00 (Traditional) Survey 

• 54.2% of respondents are willing to accept a more organized routing of 9:40 folks leaving the 
Sanctuary (i.e., through a particular door) and the 11:00 folks entering (through a particular 
door) until the 9:40 worship attendees clear. 

• 19.4% of respondents are willing to wait longer in our Sunday school classroom (say till 10:50) 
instead of immediately moving on to the Sanctuary Gathering Area. 
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Attendance data: 

Service 
Statistic 

8:20 9:40 11:00 

Number of Returned Surveys (and # of cars driven?) 86 157 72 

    

Total # of people in your vehicle 153 331 141 

Number of those currently in Sanctuary 144 262 136 

Number of those currently in the Venue --- 34 --- 

Number of those routinely attending Children’s Church 10 --- 5 

Number currently in Sunday school 1 29 0 

Number currently in Nursery 1 4 2 

    

Calculated average number of people per car 1.78 2.11 1.96 

Usher’s Independent Count    (= 1,099 Total) 221 552 326 

Survey respondents as % of Usher’s Count 69.2% 60.0% 43.3% 

    

Regular attendees 90.7% 77.1% 73.6% 

Regular seasonal attendees 4.7% 15.9% 16.7% 

Attendees now and then 3.5% 5.1% 9.7% 

First time attendees 3.5% 1.3% 5.6% 

Total of attendance percentages 102.3% 99.4% 105.6% 

 

 

Service Preference: 

Service 
Statistic 

8:20 9:40 11:00 

This service allows us to first attend 9:45 S. school and 
then worship 

54.7% --- 27.8% 

We attend worship while the kids attend S.S. --- 10.8% --- 

Prefer the “feeling” of this service – in the Sanctuary 23.3% 51.6% 37.5% 

Prefer the “feeling” of this service – in the Venue --- 2.5% --- 

We prefer the earlier time, but don’t attend S.S. 33.7% --- --- 

Due solely to the convenience of the time --- 54.8% --- 

Prefer the “traditional” format, but don’t attend S.S. --- --- 37.5% 

Prefer the 11:00 timing, but prefer “contemporary” --- --- 8.3% 

    

Those stating they rarely attend other services 75.6% 87.9% 68.1% 
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8:20 (Contemporary) Worship Survey 

 

For best understanding of the returned data, we request that this survey be completed 
ONLY by the individual who drove the vehicle to the service this morning. (By doing 
this we can also tie parking data to the survey.) We thank you in advance for your support 
of this data generation. 

 

1. _____ Total number of people in your vehicle this Sunday (including yourself) 
 _____ Number of those people currently in the Sanctuary 
 _____ Number of those people routinely attending Children’s Church 
 _____ Number of those people currently in Sunday school 
 _____ Number of those people currently in the Nursery 
 _____ Number of those people anywhere else (where?) _________________________________ 

(Note: the sum of the “indented” entries should equal the Total number presented on the first line.) 

 

2. (Please check the appropriate area.) We are _____ regular attendees _____ regular seasonal attendees 
     _____ attendees now and then _____ first time attendees.  

 

3. Why attend this service versus either the 9:40 (identical in format to this service) or the 11:00 (Traditional)? 

_____ This service allows us to attend worship, then 9:45 Sunday school, then get home earlier 

_____ We prefer the earlier worship time but don’t attend Sunday school 

_____ Prefer the “feeling” of this service 

_____ Other ______________________________________________________________ 

 

4. With respect to the other worship services: 

_____ We rarely attend the other services. 

_____ We attend the other services with some regularity: ____ % at 9:40; _____ % at 11:00. 

 

5. My/Our thoughts concerning potential ways to minimize congestion between the end of the 8:20 and 
      the beginning of the 9:40 services: 

_____ We’re willing to accept a more organized routing of 8:20 folks leaving the Sanctuary  
           (i.e., through a particular door) and the 9:40 folks entering (through a particular door) until the 
           8:20 worship attendees clear 

_____ Other ____________________________________________________________________ 

                    _____________________________________________________________________  

For regular attendees only: 

_____ (Although parking is readily available for 8:20 attendees) We’re willing to park on arrival 
           more remotely from the Sanctuary one Sunday _____ per month _____ per quarter. 
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9:40 (Contemporary) Worship Survey 

 

For best understanding of the returned data, we request that this survey be completed 
ONLY by the individual who drove the vehicle to the service this morning. (By doing 
this we can also tie parking data to the survey.) We thank you in advance for your support 
of this data generation. 

 

1. _____ Total number of people in your vehicle this Sunday (including yourself) 
 _____ Number of those people currently in the Sanctuary 
 _____ Number of those people currently in the Venue 
 _____ Number of those people currently in Sunday school 
 _____ Number of those people currently in the Nursery 
 _____ Number of those people anywhere else (where?) _________________________________ 

(Note: the sum of the “indented” entries should equal the Total number presented on the first line.) 

 

2. (Please check the appropriate area.) We are _____ regular attendees _____ regular seasonal attendees 
     _____ attendees now and then _____ first time attendees.  

 

3. Why attend this service versus either the 8:20 (identical in format to this service) or the 11:00 (Traditional)? 

_____ Due solely to the convenience of the time – not too early, not too late 

_____ We adults attend worship while the kids attend Sunday school 

_____ Prefer the “feeling” of this service (in the Sanctuary) 

_____ Prefer the “feeling” of this service (in the Venue) 

_____ Other _____________________________________________________________________ 

 

4. With respect to the other worship services: 

_____ We rarely attend the other services. 

_____ We attend the other services with some regularity: ____ % at 8:20; _____ % at 11:00 

 

5. Our thoughts concerning potential ways to minimize congestion at the beginning and the end of the service: 

_____ We’re willing to gather for the beginning of the 9:40 service in the Venue until the 8:20 service 
           ends to allow those folks to clear 
_____ We’re willing to accept a more organized routing of 9:40 folks leaving the Sanctuary  
           (i.e., through a particular door) and the 11:00 folks entering (through a particular door) until the 
           9:40 worship attendees clear 

_____ Other ____________________________________________________________________ 

                    _____________________________________________________________________  

 

The following question is for regular attendees only 

6. As a response to overcrowding in the Sanctuary during this worship time, would those listed  
    as Sanctuary attendees in question 1 above be willing to: 

_____ Attend one of the other services one Sunday _____ per month _____ per quarter. 

_____ Attend this service remotely from the Venue one Sunday _____ per month _____ per quarter. 
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11:00 (Traditional) Worship Survey 

 

For best understanding of the returned data, we request that this survey be completed 
ONLY by the individual who drove the vehicle to the service this morning. (By doing 
this we can also tie parking data to the survey.) We thank you in advance for your support 
of this data generation. 

 

1. _____ Total number of people in your vehicle this Sunday (including yourself) 
 _____ Number of those people currently in the Sanctuary 
 _____ Number of those people routinely attending Children’s Church 
 _____ Number of those people currently in Sunday school 
 _____ Number of those people currently in the Nursery 
 _____ Number of those people anywhere else (where?) _________________________________ 

(Note: the sum of the “indented” entries should equal the Total number presented on the first line.) 

 

2. (Please check the appropriate area.) We are _____ regular attendees _____ regular seasonal attendees 
     _____ attendees now and then _____ first time attendees.  

 

3. Why do you choose to attend this service versus either the 8:20 or 9:40 services? 

_____ Prefer the “feeling” of this service 

_____ This service allows us to first attend 9:45 Sunday school, then worship 

_____ We prefer a traditional worship format but don’t attend Sunday school 

_____ We prefer 11:00 timing for worship but we’d prefer a contemporary worship format 

_____ Other ___________________________________________________________________ 

 

4. With respect to the other worship services: 

_____ We rarely attend the other services. 

_____ We attend the other services with some regularity: ____ % at 8:20; _____ % at 9:40 

 

5. Our thoughts concerning potential ways to minimize congestion between the end of the 9:40 and  
      the beginning of the 11:00 services: 

_____ We’re willing to accept a more organized routing of 9:40 folks leaving the Sanctuary  
           (i.e., through a particular door) and the 11:00 folks entering (through a particular door) until the 
           9:40 worship attendees clear 

_____ We’re willing to wait longer in our Sunday school classroom (say till 10:50) instead of 
           immediately moving on to the Sanctuary Gathering Area 

_____ Other ____________________________________________________________________ 

                    _____________________________________________________________________  

 


